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Feedback

Dear Distinguishes Customer,

  Here we sincerely thank your support and care to PEGATEC. It is yours’ trust achieve of our dream. In order to improve our products and service quality, please fill the following feedback table at the time with our sincere greetings. We are eagerly looking forward  to your valuable comments and suggestions. We will appreciate it very much. Thanks!
Please make comments on our service
	Item
	Details
	Very Satisfied
	Satisfied
	General
	Not Satisfied

	Product quality
	Product Performance
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	Product Life
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	Product sharp
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	Function
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	Product Function
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	Product appearance
	Product Appearance
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	Product Package
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	Pallet Package
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	Competitiveness
	Competitiveness from the products for you
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	Brand promotion
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	Product technology
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	

	Service
	Date of delivery
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	Technology Support Response Speed
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	After-sales Service
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	Transportation
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	Cost performance
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	

	Staff Professional Quality
	Professional Skill
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	Work Ethic
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	Response Speed
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	Service Attitude
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	
	Communication Ability
	☐ 10 ☐ 9 
	☐ 8 ☐ 7 ☐ 6 
	☐ 5 ☐ 4 ☐ 3 
	☐ 2 ☐ 1 

	Remark
	PEGATEC will frankly adopt and carefully implement. Please send Email to: feedback@winkingde.com



Customer Satisfaction Survey
Dear Customer,
In  order to offer you better service and match your needs of our sales. We developed this blank, please take about 5 minutes to fill in the blank with any of your comments or suggestions. We will listen to your opinions with an open mind. Thanks for your cooperation.
	Company Name
	
	Contact Person
	

	Country
	
	Our Sales
	

	What do you think of working with our current sales?
   ☐very satisfied    ☐satisfied     ☐General      ☐unsatisfied
What do you think of our sales ability of communication?
   ☐very satisfied    ☐satisfied     ☐General      ☐unsatisfied
What do you think our service with current sales?
Before sale service: ☐very satisfied    ☐satisfied     ☐General      ☐unsatisfied
Sale service:       ☐very satisfied    ☐satisfied     ☐General      ☐unsatisfied
After-sale service:  ☐very satisfied    ☐satisfied     ☐General      ☐unsatisfied
What do you think the flexibility of our sales?
   ☐very satisfied    ☐satisfied     ☐General      ☐unsatisfied
What do you think the timeliness of working with our sales?
( timeliness of reply email, SKYPE, MSN, Trade message etc.)  
☐very satisfied    ☐satisfied     ☐General      ☐unsatisfied
What do you think the professional of our sales?
☐very satisfied    ☐satisfied     ☐General      ☐unsatisfied


	Your other comments or suggestions:

☐give a chance  ☐change to another sales

                                                                   Signature:

                                                                   Date:


PEGATEC will frankly adopt and carefully implement. Please send Email to: feedback@winkingde.com
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